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SeaTac Office, WA 
 

 
Meeting Minutes 

 
Chair Members Absent 
Judge James Lawler, Chair Ms. Carol Sloan 
Judge Robert Swisher, Vice Chair  
  
Members Present Staff 
Comm. Rachelle Anderson Ms. Shirley Bondon 
Ms. Robin Balsam Ms. Kim Rood 
Mr. Gary Beagle  
Ms. Rosslyn Bethmann  
Dr. Barbara Cochrane  
Ms. Nancy Dapper  
Mr. Andrew Heinz  
Mr. Bill Jaback  
Judge Sally Olsen  
Ms. Emily Rogers  
  

 
1. Call to Order 

Judge Lawler called the meeting to order. 
 

2. Board Business 
Approval of Minutes 
 
Judge Lawler asked for changes or corrections to the March 11, 2013 proposed 
minutes.  He asked that a misspelled name be corrected.   
 

Motion:  A motion was made and seconded to approve minutes from the 
March 11, 2013 meeting with one correction.  The motion passed. 

 
3. Public Comment Period.  Written comments are attached. 
4. Define “Meaningful Visit” for Individual and Agency Professional Guardians 

The Board discussed who should perform the monthly in-person visit to each 
Incapacitated Person (IP) as required by regulations.  Standards developed by the 
National Guardianship Association state that the professional guardian should make 
the visit, but some members of the Board believe it is not realistic to expect the 
professional guardian to visit monthly.  Thus the Regulations Committee was asked 
to provide a reasonable alternative.  In response to that question, the Regulations 
committee provided proposed SOP 404.3.   
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Proposed New SOP 404.3  A certified professional guardian or certified 
professional guardian agency may delegate the responsibility for in-person visits 
with a client to: (a) an employee of the certified professional guardian or agency, 
(b) an independent contractor or (c) any individual who has been specifically 
approved by the court.   

In all cases, before the delegation, a certified professional guardian with final 
decision-making authority on the case must document the suitability of the 
delegation, having considered: (a) the needs of the client, and (b) the education, 
training and experience of the delegate.  The documentation shall be: (a) dated 
and signed by the certified professional guardian, (b) placed in the guardian’s file 
for that client, and (c) available to the Certified Professional Guardian Board. 

 
The proposed standard of practice was discussed at length by the Board.   

 
Motion:  A motion was made and seconded to post Proposed SOP 404.3 

Meaningful Visit as proposed out for public comment.  The motion 
failed. 

 
Motion: A motion was made and seconded to send Rule 404.3 Meaningful 

Visit as proposed, to the public for comment with the addition of the 
language, after sub-section a of the first paragraph, that states “a 
non-Certified Professional Guardian employee”.  The motion 
passed. 

 
5. Standby Guardians 

Regulations Committee members proposed the regulations provided below to 
address the concern about a person who was not a certified professional guardian 
serving as a Standby Guardian for a Certified Professional Guardian.   
 

SOP 401.6  All certified professional guardians and guardian agencies have a 
duty by statute to appoint a standby guardian.  In appointing a standby guardian 
it is the best practice to appoint a certified professional guardian unless otherwise 
authorized by the local court with jurisdiction  
 

401.6.1  All certified professional guardians shall appoint a standby 
guardian who is a certified professional guardian who accepts the 
appointment and has the skills, experience and availability to assume 
responsibility as court-appointed guardian per statutory requirements. 
 
401.6.2  The standby guardian will serve when the guardian cannot be 
reached in an emergency, during planned absences and at the death or 
incapacity of the guardian. 
 
401.6.3 The certified professional guardian will ensure that in his or her 
planned or unplanned absence the standby guardian shall have access to 
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records and information needed to address the needs of the incapacitated 
person. 

 
After the Board discussed the proposal, the Chair suggested tabling further 
discussion until the Board’s May meeting, at which time, the Board should know the 
final status of pending legislation which affects the proposed rule. 
 

Responsibilities of Certified Professional Guardian Agencies  The Regulations 
Committee presented a proposed Standard of Practice addressing the responsibilities of 
owners of Certified Professional Guardian Agencies.  Prior to reviewing the proposed 
Standard of Practice the Board felt it important to decide if non-professional guardians 
should be allowed to own professional guardian agencies.  If not, what should the 
Standard of Practice prohibiting ownership say?  If yes, what mechanisms are needed 
to ensure adherence to guardian standards of practice? 

 
Motion:  A motion was made and seconded that guardianship agencies are 

required to be owned 100 percent by Certified Professional 
Guardians.  The motion passed. 

The Regulations Committee was asked to revise the proposed standard of practice 
and resubmit. 

6. Executive Session (Closed to Public) 
7. Reconvene and Vote on Executive Session Discussion (Open to Public) 

Applications Committee 
Individual Applications 
Sally Denton 

Motion:  A motion was made and seconded to approve the application of 
Sally Denton.  The motion passed. 

Agreement Regarding Discipline 
Pam Privette CPG #9714 and Sound Guardianship, LLC CPGA #10722 

Motion: A motion was made and seconded to approve the Agreement 
Regarding Discipline for Pam Privette and Sound Guardianship, 
LLC.  The motion passed. (Agreement attached) 

Complaints 
Appeal of Katherine Heath 

Motion: A motion was made and seconded to deny the appeal of Katherine 
Heath.  The motion passed. 

8. Transparency of the Board and Disciplinary Proceedings Considering the UDA 
(Universal Disciplinary Act) 
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The Supreme Court is developing a public records rule for the Judicial Branch, GR 
31.  The Supreme Court denied the Board’s request that it not be subject to GR 31, 
but approved including the Board’s public disclosure exemptions in the rule.  
The Supreme Court received numerous public comments regarding the need for 
greater public disclosure of Board disciplinary records.  Several comments 
supported a proposal to amend proposed GR 31.1 so that public access to 
professional guardian records would be governed by the Uniform Disciplinary Act 
(UDA).  The Supreme Court asked the Board to submit written public comments 
responding to the proposal.  The Board responded and issues related to public 
disclosure of guardian disciplinary records were discussed. 
The comparisons were discussed.  (Page 60 of meeting materials).   

9. Financial Standards for CPGs. 
In 2012 the Board adopted a new regulation requiring all applicants to submit a 
credit report and score.  To date, each time the Applications Committee meets, there 
are more and more questions asked regarding what exactly the Board should be 
looking for, and what are the key points in determining whether an applicant is 
financially responsible.  The Applications Committee has requested more guidance 
from the Board. 
Also, should the Board be asking more from the current Certified Professional 
Guardians, such as requiring possible background checks and updates of credit 
scores? 
The Board will need to look at either changing some regulations or adding some 
regulations that deal with existing Certified Professional Guardians producing 
information on whether or not they have declared bankruptcy, and what is their 
current credit score.  This would take place during the re-certification process. 
The Board would like to keep this issue in the forefront of Board business and 
consider possible changes in the Regulations. 

10. Wrap Up 
11. Adjourned 

Meeting was adjourned.  Next meeting is scheduled for May 13, 2013.  It will be a 
teleconference.   

 
Recap of Motions from April 8, 2013 Meeting  

Motion Summary Status 

Motion:  A motion was made and seconded to approve the 
Minutes of March 11, 2013.  The motion passed. 

Completed 

Motion:  A motion was made and seconded to approve the 
application of Sally Denton.  The motion passed. 

Completed 
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Motion Summary Status 

Motion: A motion was made and seconded to approve the 
Agreement Regarding Discipline for Pam Privette and Sound 
Guardianship, LLC.  The motion passed. 

Completed 

Motion: A motion was made and seconded to deny the appeal 
of Katherine Heath.  The motion passed. 

Completed 

Motion:  A motion was made and seconded to post proposed 
SOP 404.3 Meaningful Visit for public comment.  The motion failed. 

No action required 

Motion: A motion was made and seconded to post a revised 
version of Proposed SOP 404.3 Meaningful Visit as proposed, for 
public comment. The motion passed. 

In process 

 
Action Item Summary   

Staff will post the proposed SOP 404.3 Meaningful Visit with 
additional language, after sub-section A, for public comment.  

In process 

 
 


















